MpOTOKON MOHUTOPMHra KayecTBa YCNOBUIA OKa3aHUA
ycnyr opraHu3aumsamMu — Ans 3KCNepPTHOU OLEeHKM
KayecTBa ycrnoBuU nNpeaocTaBrieHUs ycnyr

B FKYCOKK «YcneHckun CPLIH»

Hata npoBenenunsn: 15.06.2022

1. OTMeTbTe Hannune maTepuanoB, pa3MeweHHbIX Ha othuuManbHOM caiTe

WH(POPMaLMOHHBIX CTEHO4AX OPraHU3aLum

[NepeyeHb nHopmaLmm

Ha MHOPMALMOHHLIX) |
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1. O AaTe rocyaapcTBEHHOI PErvcCTpaLMu OpraHU3aLM CoLMansHoro
OBCNYXWUBAHUA C yka3aHMem Y1cna, MecsLa 1 roaa perMcTpaumu
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2. O6 yuypeautene (yypeauTensix) oOpraHv3aLm COLMAanLHOro:
O0CnyxvBaHWA C YyKasaHMeM HauMMeHOBAHUR, MecTa ero ()|
[HaXOXAeHWA, KOHTaKTHbIX TenegoHOB U aAPECOB NEKTPOHHOM NOYTHI

gé/
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3. O MecTe HaxoXAeHNA OpraHU3aLMv CoLManbHOro oBCnyXuBaHus, ee
pyunuanax (Mpy ux Hanvumm) ¢ ykasaHuem agpeca v Cxembl npoeana
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4. O pexume, rpaduvke paboTbli C ykasaHMeM AHEW W YacoB npuema,
nepepoiBa Ha obef

g

5. O KOHTaKTHbIX TenedoHax ¢ ykasaHWeM Koaa HaceneHHoro NyHKTa, B
KOTOPOM pacnonoxeHa opraHusaumsa coumansHoro obenyxmeasmns, u ob|
pecax 3neKTPOHHOW NOYTLI
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X HamMuuM y nocTaslMKa coumanbHbiX YCMyr) € ykasaHwem

r, O pykoBoawTene, ero 3aMecTUTensx, pyKoBOAUTENSIX (DUNUANOB (npun
n
KOHTaKTHbIX TenedOoHOB U aAPECOB 3NEKTPOHHOW NOYTHI
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7. O CTpyKType W opraHax ynpaBneHWs OpraHM3aLu CcoLmansHoro
OcnyxuBaHus ¢ ykasaHMEM ~ HAUMEHOBAHWIA  CTPYKTYPHBIX
nogpasjeneHuni (opraHoB ynpaeneHusl), damunui, UMEeH, OTYECTB W
AOIMKHOCTEW pYKOBOAUTENEW CTPYKTYPHbIX MOAPa3feneHuii, mecra
HaxXOKAEHUA CTPYKTYPHBIX MogpasgeneHun, agpecoB oduLManbHbIX
CaWTOB  CTPYKTYPHbIX noapaspeneHnd (Mpy  HanuuuM), aapecos
BNEKTPOHHOW MOYTLI CTPYKTYPHbLIX NOApasgeneHwuin (Npu Hammuum), o
NONOXEHUAX 0  CTPYKTYPHbIX  MOAPAa3sfeneHWsX  OopraHu3aLwm
CoLmanbHOrO  ODCNYXKMBaHUA (NPY MX HANMWYMKU), O NEepCOHanNbHOM!
cocTase pabOTHWKOB OpraHW3auM CouManbHOrO OBCNYXWBAHUA C
ykasaHuem C ux cornacua ypoBHs oOpasoBaHusi, kBanudukaumm u
OnbiTa paboTki; O NONEYUTENLCKOM COBETE OpPraHU3aLMn CoLManbHOro|
oBcnyxusaHms
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8. O wmarepuansHo-TexHuyeckom obecneyeHun npefoCTaBNeHus|
couManbHbIX  ycnyr (Hanudum  o0OopyAOBaHHBIX NOMELeHWA Ans
NPEAoCTaBNeHMA coumanbHbiX ycnyr, B TOM uJucne GubnuoTtex,
Eﬁbewma cnopTa, cpeacTe 00y4eHMs U BOCUTAHWA, YCNOBUSX NUTAHUS

obecneyeHUs oxpaHbl 340POBbA NOJMyYaTene CoumanbHbIX YCnyr,

AOCTYNe K WHPOPMaUMOHHBIM cCuUCTEMaM B cdepe COoLManbHoro
obecnyxusaHus 1 cetTy "UHTepHeT")

9. O dopme coumanbHOro oBGCRyXWBaHUS, B KOTOPOW OpraHu3aums
npepocTasnser couManbHble yenyru (CTaLmoHapHolA,

NonycTaumMoHapHOW, Ha AoMY)
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10. O BuMpax couuanbHbiX YCRyr, NpefoCcTaBnsieMblX OpraHuauven
coumansHoro obcnyxuBaHua (couuanbHO- ObiTOBbIE, COLMAaNbHOA
eAULMHCKME, coumnanbHoO-ICUXonoruyeckue, coumnanbHO-
nejarorndeckue, couuanbHo- TPYAOBbIe, COLManbHO-MpPaBOBbLIE,
yCnyru B Uenax nNOBbILWEHWA KOMMYHUKaTUBHOrO noTeHumana
nony4areneu couuansHbIX YyCNyr, CPOYHbIe CouManbHbie yenyru)
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11. O nopsiake v YCNOBWAX NPEeAOCTaBNEHUs CouManbHbIX YCNyr no
[BUAaM coumManbHbIX yenyr v (popMam coumansHoro obcnyxmBaHus, B
TOM 4YWCrne O nepeyHe couManbHbiX YCnyr, nNPeaoCTaBNAeMbIX
lopraHM3aumen; o NopAaKe U YCNoBUAX NPeaocTaBneHns CoumanbHbiX
ycnyr 6ecnnatHO 1 3a nnaTy no Buaam coumansHbix yenyr u opmam

UuansHoro obcnyxueaHus; 0 Tapudax Ha coumanbHble yenyr no
uaaMm couuanbHbiX ycnyr U hopMam CoLManbHoOro oBCnyXMBaHWSR,
a3Mepe nnartol 32 NpegoCTaeneHwe CouuanbHbIX YCNyr, a Tawkke o
BO3MOXHOCTU NMONy4YeHUa coumansHeIx yenyr 6ecnnartHo

2- O 4yucneHHOCTM nony4yaTtenei couuanbHbIX yenyr no dopmam
ansHoro obcnyxusBaHUs W BUAAM COLManbHbIX YCNyr 3a cyeT
FOMKETHBIX accurHoBaHuit OrwpxkeToB cybbekToB Puccuﬁcmg

eaepaunn, YMCNEeHHOCTM nonyvareneid couuanbHbIX ycnyr n
pMam coumansHoro obcnyxusaHus 1 BUAAM CouManbHbIX YCnyr 3
nnaTty, 4YacTUYHYK nnaty B COOTBETCTBMM C [Orosopamu O
PEAOCTaBEeHUW COLManbHbIX YCNYr 3@ CHET CPEACTB (hr3NYecKkuX NnLY
(vnm) ropuguyeckux nuy

fﬁ.’f’

F:B. O konuyectse cBoGoAHBIX MECT ANS nNpueMa nonyvartenei
ouymanbHbiX  ycnyr no  QopmMam coumansHoro  oBCnyXuUBaHUS,
MHaHCUpyembIX 32 cuyeT OHaXeTHbIX acCUrHoBaHuin OraXeTo
yObvekToB Poccuiickon depgepaumn, n konudecTee cBoOOgHBIX Me
na  npuvema nonyyarened couuansHbix ycnyr no  dopma
ansHOro OBCRnyXuBaHUs 3a nnarty, 4acTWyHyl nnarty :;1
ETCTBMW C JOrOBOPaMu O rNpeaocTaseHnn colmanbHbIX Yenyr
€T CPeACTB (PU3NYECKUX NKL, U (UNK) OPULUYECKUX WL

14. O6 obveme nNpesoCTaBNAGMbIX COUMANbHLIX YCNyr 32 CyeT
OIOMKETHBIX accurHoBaHui OHOgKeTOB CyBbekToB POCCHIiCKOMA
defepauym K 3a nnNaty, 4YacTUYHyKd nNNaty B COOTBETCTBUM C
AOroBOpaMK O NPEefOCTaBNEeHWM CoLManbHLIX YCNyr 3a CYeT CPefCTB
IKPUIUHECKAX NALL U (MNn) KOPUAMYECKX ML

15. O Hanuuuu nULEeH3WA Ha OCYyLWEeCTBNEeHWe JEeATEnbHOCTH,
oAnexaileu NULEH3MPOBaHUIO B COOTBETCTBUN G
KoHoAaTenbCTBOM Poccuickol Pegepauum (C NPUNoXeHWe
NeKTpoHHOro obpasa [OKyMeHTOB) (NPU Hanu4uyh COOTBETCTBYHOL

WAOB AEATENbHOCTI)*

16. O (DUHAHCOBO-XO3ANCTBEHHOW AEATENLHOCTU (C MPUNOXKEHUEM

3NEeKTPOHHOMO obpasa nnasa (PMHAHCOBO-XO3ANCTBEHHO /&7—-""
eATenbLHOCTH)
17. O npaeBunax BHYTPEHHEro pacnopsaka AnA nonyyatenewn

anbHbLIX yCnyr, npasunax BHYTPEHHEro TPyAOBOro pacnopsgka,
ONNEeKTMBHOM [ OroBope (C npunoxeHwe anexkTpoHHoro obpasa
[AOKYMEHTOB)

T

~18. O Hanu4uM NPeAnNMCaHUi OpraHoB, OCYLLECTBNAOLLMX
rocyapCcTBeHHbIN KOHTPONb B cdepe coyuansHoro obcnyxmeaHus,
KU 0T4ETOB 00 UCNONHEHWN YKa3aHHbIX




lepeyeHb nHhopmaLyn Ha UHDOPMALMOHHBIX Ha
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2. OTMeTbTe  (PYHKUMOHMpYHOWME OUCTAHLUMOHHbIE CNOCOBbLI  B3aUMOAGWHCTBMA C
nonyyarensiMu ycnyr, MHGOpPMauus O KOTOPbIX pa3melieHa Ha OMULMANBLHOM caiTe
OpraHu3aumm.

npeanucaHni (Npu Hanu4mum)*
19. MHcbopmaLms 0 NnpoBeeHUY He3aBMCUMOW OLIEHKM KAYecTsa (B T.u. f %

CPOKM MPOBEAEHUS HE3aBUCUMON OLIEHKWU Ka4yecTBa, KONUYECTBEHHbLIE
PE3yNbTaTtel  OLEHKW, nnaHbl MO  YCTPAHEHWID  BLISBNEHHbLIX]
iHEAOoCTaTKOB)

=

Bcero !

aboHeHTCKui Homep TenedoHa: " %/
aapec 3NeKTPOHHOW NoYThI; g ﬁ/
3NEKTPOHHbIE CepBUCHI (ANS MOAAYN INIEKTPOHHOO obpalleHns (xanabbl, NPeAnoXeHus), 7
NoNy4eHUs KOHCYNnbTauyuM no okassiBaeMbiM yCnyram v UHbIX); f 4/
pazgen omumanbHoro canta «4acTo 3afasaemblie BONPOCHI» | ;Jz =
TeXHU4ecKasi BO3MOXHOCTb BbIPAXEHWS NOMy4YaTenem yCryr MHeHUsi O Ka4ecTee yCrnosui| v

KasaHWs ycnyr opraHusaupen coumansHoi cpepbl (Hanuume aHkeTsl AN\ onpoca I‘pEH{ﬂEH!
WKW MTMNEepCCLINKU Ha Hee);

WHbIe AUCTaHLMOHHLIE cnocobbl B3aumozencTeus (YKAMXKUTE, kakve) % d/

BCEroO

3. YKaxure Konu4ecTso KOM(POPTHLIX YCNOBMIA 4Nnsi NpeAOCTaBNeHUs YCNyT.
Hanuuue KOMOPTHOM 30HLI OTAbIXA (OXMAaHWs) OBOpYAOBaHHOM mnme*rcmymu.;eﬁl / é

imebenbro:

Hanu4ue n NOHATHOCTE HaBUraunm BHYTPW OpraHu3aumm; /2
Hanu4ue 1 A0CTYNHOCTb NUTHEBOW BOALI, J i

Hanu4we 1 4OCTYNHOCTb CAaHUTAPHO-TUMIMEHUYECKMX NOMELLIEHWN g 4‘/
CaHWTapHOE COCTOSHWUE MOMELLIeHNIA OpraHu3aLmm; %

TPaHCnopTHasa AOCTYNHOCTb (BO3MOXHOCTb A0exaTk A0 opraHu3aumm Ha oBLUeCTBEeHHOM (/ ) 52/
TPaHCnopTe, Hanu4ue NapkoBKku);

AOCTYMHOCTb 38MUCK Ha MNONyyeHWe ycnyrM (N0 TenedoHy, Ha OduULMANLHOM caiiTe!

i

| f
opraHu3auum B ceTu «MHTEpHeT», NOCPeAcTBOM EAWHOrO nopTana rocyaapCTBeHHbIX "
MyHULMNANEHLIX YCNYT, NPY NUYHOM NOCELLEHUA Y CNeLManiucTa opraHuaaLmm).

BCElO




4. YKaXuTe KONU4YECTBO YCOBMUIA AOCTYNHOCTU OpraHM3auuu Ons MHBanNnMaoB.
Hanu4me 060pyA0BaHHBIX BXOAHBIX TPYNI NaHAyCamu (NOAbEMHEIMY nnargopmamu);

Hafnmume BblAeneHHbIX CTORHOK ANSt aBTOTPAHCOPTHLIX CPEACTE MHBANAOB:

Hann4ue afanTmpoBaHHbIX NUATOB, NOPYYHEA, PACLUMPEHHBIX ABEPHBIX MPOEMOB:

Hanu4YMe CMeHHbIX KDecen-KomnscoK: v %/
Hanu4me cneuanbHO 06oPyA0BaHHBIX CAHUTAPHO-TUTVIEHYECKUX NOMELLEHII B /P
OpraHu3aLmMmn coumansHom coeps %C,/
L
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5. YKaxuTe KONMYeCTBO yCNOBMI AOCTYNHOCTH OpraHu3auuu Ons MHBanNuaoBs,
NO3BONAWMX MHBANMUAAM NONyYaTh YCNYrn HapaBHe C APYTUMM.
AybnuposaHue Ans nHBanuaoB no CNyXy v 3pEHUI0 3BYKOBOW 1 3pUTenbHOW nHpOopMaLmm;

AyOnuposaHue Hapnucen, 3HaKOB M MHOW TEKCTOBOW W rpacuveckor MHAOPMaLIMKM 3HaKaMu,

BbIMOSTHEHHLIMW PebedHO-TOYEYHBIM WU TOM Bpaiins; yé’ '

BO3MOXHOCTE NPEAOCTaBNEHUS UHBaNUAaM MO CNyXy (CNYXY W 3peHUI0) YCIYr CypAONepeBoaYvKa &’_,
(Tucbnocypaonepesoauuka);

HanuuuWe anbTepHaTMBHOW BEPCUM OULMAaNbLHOMO caiTa opraHu3auwM coupansHoi chepbl B
cet «MHTepHeT» Ans MHBANWAO0B MO 3PEHUID: } é;ﬂ"

NOMOWb, OKaselBaemas paGOTHWKAMU OpraHu3aLAM COLManbHOM Cdepbl, npoemmmm
Heobxoanmoe ofy4eHue (MHCTPYKTUPOBaHWE) MO CONPOBOXASHMIO WHBANUAOB B NOMELLEHMSAX] %CZ/
opraHvsaumu couuansHoOW cpepbl U Ha NpruneranLLen TeppUTOPUH;

Hanuuue BO3MOXHOCTU NPEAOCTaBNEHUA YCNYTY B AUCTaHLIMOHHOM PEXUME UIK Ha OMY. % i

i
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6. MpeaycmoTpeHo nu B opraHu3aLum OCYLeCTRIIeHUE NULEH3IUPYEMbIX B COOTBETCTBUM
C 3aKkoHoaartenbCTBOM P® BUOOB AeaTenbLHOCTU?

1.0a 2. Her

7. WmeloTCcs nNu B OpraHM3auumn npeanucaHus OpraHos, OCYWECTBSIOWMX
rocyaapcTBeHHbli KOHTPONb B chepe coumManbHOro o6cnyXusaHun?

1. da 2. Het

s

8. Bawwu npennoxeHusa n YIWEeHUIO YCNOBUW OKa3aHUA YyCNYr B OpraHmu3aumm:
7 /““e‘;’% M’““mﬁ m;%‘“
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