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1. OTMeTbTe HanuuMe maTepuanos, pasmMelleHHbIX Ha othULUaNbHOM caiTe U
MH(OPMaLMUOHHbLIX CTEeHAAX OpraHu3aumm

MNepeyeHs MHOpMaLuK Ha MHAOPMAaLIMOHHBI) | Ha
cTeHaax B oduUMansHoOM
noMeLLeHnn cauTe
opraHusauum opraHusauvm B
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1. O parte rocygapCTBEHHOW perucTpauun oOpraHn3auun counanbHOro
obcnyxuBaHWsA C ykazaHWem Yncna, Mecsiua v roga perucrpauum

e

2. 06 yupepuTene (y4peAWTensx) OpraHM3aLUM  COUMANEHOrO
oBCcnyXuMBaHWA C ykasaHWeM HaWMEeHOBaHUA, MecTa ero  (ux)
HaXOXOEHWA, KOHTaKTHbIX TeNedoHOB U aApecoB 3MeKTPOHHOM NoYTh|
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3. O mecTe HaXOXAEHNA OpraH3aunm counansHoro oBCnyxveaHns, ee
hunuanax (Npu Ux Hanu4uMm) C ykasaHUem agpeca u Cxembl npoesga |

£

4. O pexume, rpacduvke paboTbl C yKasaHWeEM OHEW W YaCOB npuema,
nepepeiBa Ha obepg,

4/(}9.”;

5. O KOHTaKTHbIX TenedoHax C yKkazaHWeM Kofa HaceneHHoro nyHkTa, B
KOTOPOM pacnonoxeHa opraHu3auusa counansHoroe obcnyxueanns, n o6
afpecax 3NeKTPOHHOW NoYThl
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6. O pykoBoguTene, ero 3amMecTUTENNAX, PYKOBOAUTENAX dunuanos (npu
MX Hanu4MM |y MNOCTaBLUMKa CcouManbHbIX YyCnyr) € ykasaHuem
KOHTaKTHbIX TeNnedOHOB U aaApeCcoB 3NEeKTPOHHOW NoYTLI

Ve

7. O cTpykType W opraHax ynpaBneHws opraHu3auvwnm coumanbHOro|
obcnyxmeaHus C  YyKasaHuem HauMeHoBaHWiA CTPYKTYPHbIX|
nogpasgeneHuii (opraHoB ynpaBneHus), amunuit, UMeH, OT4ecTs K|
OOMKHOCTEW pYKOBOOAUTENEW CTPYKTYPHBIX nNOApasfeneHut, MecTa
HaxoMAeHNA CTPYKTYpHbIX nogpasfeneHnit, agpecos oduunanbHbix
CanTOB CTPYKTYPHbLIX noapasfeneHuin  (Npyu  Hanuyun), agpecos,
ANEKTPOHHOW MOYTLI CTPYKTYPHbIX MoApasAeneHuit (Mpu Hamuuuum), o
NONOXEHUAX O  CTPYKTYPHLIX  nogpasgeneHuax opraHuaaanJ
counansHOro oBCNyXWBaHWA (NpY WX HanWM4YuW), ©O nepcoHansHoM|
coctase pabOTHUKOB OpraHu3auuu CcounanbHOro oBCNYXUBAHWA C
ykazgHuem ¢ ux cornacus ypoeda ofBpazoeadun, weanudukalun m|‘

|

onkiTa PadoThl; 0 NONEYUTENLCKOM COBETE OPraHM3aumy CouMaNbHoro

oSenyueaHua I
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8. O wMaTepuanbHO-TEXHUYECKOM ofecnevyeHnn npegocTasneHus
coynansHbiX ycnyr (Hanuduum oOOpPYAOBaHHBLIX MOMELEHUA Ans
NPeAoCTaBNeHNA couuanbHbIX YCRyr, B TOM 4ucne ©GubnuoTek,
obbekToe cnopTta, cpeacTs 0by4eHUs U BOCNUTAHUA, YCNOBUAX NUTaHWUA
n obecneveHus oxpaHbl 340POBbSA NOMyYaTenen couuanbHbIX ycnyr,
focTyne K WHAOPMAaUWMOHHBIM CcucTeMam B cdepe CcounansHoro
obcnyxusaHua n cetn "HtepreT")

g

9. O cdopme couwmanbHOro oGCNYXWBaHUS, B KOTOPOA OpraHu3auvs
npefocTaBnseT counansHble yCcnyru (CTauUOHapHOIA,|
nonycraunoHapHou, Ha aomy) '
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lepeyeHk nHpopmaL i Ha MHPOPMALIMOHHBI Ha
cTeHaax B X opuumansHom
nomMeLleH1n cailTe opraHusauum
opraHusaumm | B cetn «MHTenHpT

10. O Bmaax couwanbHbIX ycnyr, NpeAoccTaBnseMbiX OpraHusauunen o
COUMansHOro  OBCAYXUBAHUS  (COLMANbHO- BLITOBLIE, COLMANLHO- ﬁ"é’w‘ {gﬂ:,f
MegULIMHCKKeE, counansHOMNCUXONOrMYyeckue, counaneHo- (]

nejaroruyeckne,  couwansHo-  TpyAOBble, COUWanbHO-NPaBoBble,
ycnyrm B UenaAxX noBbIWEeHWA KOMMYHWKaTUBHOrO noTeHuwana
nony4arenen counaneHblx YCnyr, CpoYHble coynansHble ycnyri) f

11. O nopsake W yCnoBUAX NPeAOCTaBNEHWUs COUMAnbHbIX YCNyr no
BAaM counanbHbIX ycnyr U chopmam coumanbHoro obcnyxusaHus, s o
TOM 4YACME O MepeyHe CouManbHbIX YCAyr, MNPeaoCTaBnseMbix ﬁﬁ'*—f Ggéf/
OpraHusauuven; 0 NopsaKe W YyCnoBUSX NPEAOCTaBNeHWst couuanbHbIX

ycnyr 6ecnnaTHo v 3a nnarty no Buaam couuanbHbIX yenyr u oopmam
counaneHoro obcnyxusaHua; o Tapudax Ha couuanbHble yenyru no
BUAAM coumanbHbIX yenyr U ¢opMam couuansHOro oBCnyKuBaHUS:
pasmepe nnatbl 3a NPeAoCTaBMNEHUE COUManbHbIX yCcnyr, a Takke o
BO3MOXHOCTW NONyYeHWA coumaneHblX ycnyr 6ecnnatHo

"2- O uucneHHocTW nonydartenen couuanbHbIX ycnyr no dgopmam
counanbHoro obcnyxueaHUs 1M Bugam couuanbHbIX ycnyr 3a cyer| 10 4
OlopkeTHbIX — accurHosaHuin  GrogxkeToB  cyObekToB  Poccuiickoi % %
deaepauni, YUCNEHHOCTW nony4YaTenei couwmanbHbIX YCnyr no
¢hopmam coumnansHoro obcnyXxmBaHua U BUAaAM COLMEnNbHLIX yCnyr 3a
nnaty, 4acTu4Hylo nnaty B COOTBETCTBMM C JOroBOpamn o
NPeAoCTaBNEHMN CoUManbHbIX YCNYr 3a CHET CPEACTB hUINYECKUX nuy
U (UNK) pUuaUYecKux nuy

13. O konuyectse cBOBOAHBIX MecCT Ans npuema nonyyarenen
couuanbHblX ycnyr no ¢opMam couuansHoro obcnyxusaHus, ﬂg’_,/ ﬁg‘,‘_‘f
lCIDHHaHCHp';JEMbi): 3a cyeTr OHOmKETHbIX acCUrHoBaHWii OroaKeToB

cyOvekTos Poccuiickon depepaumm, u KonuyecTee cBoBOAHBIX MECT
ANa  npuema nonyyarenen couuanbHbIX  yCnyr no  chopmam
counanbHoro obcnyxuBaHWA 3a nnaTty, YacTW4HyK nnaTty B8
COOTBETCTBMW C 4OrOBOPamMun O NPefoCTaBNeHMM COLUManbHBIX YCNyr 3a

CUET CpeacTB MU3MYECKUX NU 1 (MNK) IPUONYECKUX Ny

14. O0 obveme npegocTaBnsieMblX CcOUWanbHbIX YCNYr 3a cueT
OloAKeTHbIX accurHoBaHwui OOXeToB CcyObLeKTos Poccuiickon| ﬁé'{f i[w.
Peaepaumm 1 3a nnaTy, 4acTWMHYIO Nnaty B COOTBETCTBAM C (

AOroBopamu 0 NpeaocTaBNeHn COUManbHbIX YCNyr 3a CYET CpeacTs|
(PU3NYECKUX NUL U (UNK) KPUAUYECKMX NKL

15, O Hanuyuu nUUEeH3WN Ha OCYLIECTBMNEHUE AEATENBHOCTY,
nognexawien NMUEH3UPOBAHUKD B COOTBETCTBUM & 17 ¥ /¢~
3aKOHOAaTeNnbCTBOM Poccuiuckon degepauyumn (C NPUNOXKEHUEM L,/ i
3NeKTpoHHOro obpasa AOKYMEHTOB) (NpW HanU4Yuu COOTBETCTBYHOLLNX
BUOOB AEATENbHOCTH)*

16. O (P1HaAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU (C NPUNOXEHWEM| A :
3MNEKTPOHHOro obpasa nnaHa (h1HaHCOBOXO3AACTBEHHOM| /Lﬁ«-’” /dﬂ_/
NesTeNnbHOCTH) =

17. O npaBunax BHYTPEHHEro pacnopsaka ANns nonyyatened|
coLManbHbIX yCnyr, npasunax BHYTPEHHEro TPYAOBOTO PACMOPSAKE, }; A~ L
KONMEKTUBHOM AOTOBOPE (C MPUNOXEHWEe 3MEKTPOHHOrO 06pasa -

NOKYMEHTOB) |

18. O HanWynKn NnpeanucaHuii OPraHoB, OCYLLECTBNASKOLLNX ' ;
FOCyAapCTBEHHbIN KOHTPOMb B Chepe CounansHOro oGCnyXusaHms, y{ﬁ.ﬂ / i
M OTYETOB 00 UCNONHEHWUWN YKa3aHHbIX




MNepeyeHb nHpopmaLum ' Ha MHEOPMALIMOHHBIX Ha
cTeHAax B ochmumansHoOM
NOMELLEHNN cante
opraHusauuu opraHusauyum B

ceTu «MHTepHeT»

npegnucanui (Npu Hanu4um)*

19. MHbopMauus 0 NpoBegeHUN HE3ABUCUMOM OLEHKN kadvecTsa (B T.u. 7, o~
CPOKV MPOBEAEHUS HE3aBUCUMOI OLIEHKM KaueCTBa, KOMWUYECTBEHHbIE g Y~
pesynsTaThl  OLEHKW, NNaHbl MO  YCTPAHEHWIO  BbISBIEHHbIX ‘// 7/
HEA0CTaTKOB) ‘

Bcero |

2. OTMeTbTe  (PYHKUMOHMpYIOLWME  AUCTAHLMOHHbIE CMocobbl  B3aMMOOEUCTBMS  C
nonyvYatensiMm ycnyr, MHcgopMauus O KOTOpbIX pa3meweHa Ha odguunanbHOM cauTe
opraHusauum.

aboHeHTCKknih Homep TenedoHa, .
: ke
afpec 3NeKTPOHHOW NOYThI; Ué,f L
3MEKTPOHHbIE CEPBUCHI (AN NOAAYM 3NEKTPOHHOro obpalleHus (>anobbl, NpeanoXeHus), v ,
NONYYEHUS KOHCYNbTALMK MO OKa3blBaeMbIM yCnyram U UHbIX); ;fc/‘z_,f
pa3gen ouunansHoro cata «4acTto 3agasaemMble BONPOCHI», g & .

TEXHUYECKAR BO3MOXHOCTb BbIPaXEHWA nonyyaTenem ycnyr MHEHWS O Ka4yecTBe YCnoBui v
OKa3aHWs\ ycnyr opraHusauvei couuansHOW cdepbl (Hanu4ue aHkeTel Ans onpoca rpaxaaH jﬁu
IMNW TMNEPCCLINKA Ha Hee), |

NHbIE QWCTaHLUMOHHbIE cnocobbl BaaumogencTaus (YKAXKUTE, ka “e) % L
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3. YKaxuTe konmyecTBo KOM(OPTHLIX YCNOBUW ANA NpeaocTaBleHua ycnyr.

Hanuuue KOMAOPTHOW 30HbI OTAbIXa (OXuAaHua) obopyaoBaHHOW COOTBETCTBYHOLLEN R
mebenbio; (y&/ '
HanW4yne K NOHATHOCTbL HaBUrauun BHYTPU OpraHu3aunu; é G
Hanu4ve U AOCTYNHOCTE NMTbEBOW BOAbI, 4 0
Hanuyue 1 A0CTYNHOCTb CAHUTaPHO-TUrUEHNYECKUX NOMELLEHWN, 6;',{ vy
CaHWTaApHOE COCTOSIHWE NOMEeLLEeHUA opraHu3aunu; (z’& e
v

TPaHCNOPTHas [OCTYNHOCTb (BO3MOXHOCTb JO€xaTh A0 OpraHniauun Ha obwecTseHHOM |
TpaHCMopTe, Hanu4ue NapKoBKW); 7a_

AOCTYMHOCTL 3anucK Ha nomyyeHve ycnyrv (no TenedoHy, Ha oduuMansHoOM caiTe

opraHu3auMm B cetu «MHTepHeT», nocpeAcTBOM EAwuHOro noprana rocyAapCTBeHHbIX W é,.f“
MYHVULMNANbHbBIX YCAYF, NPYU NUYHOM NOCELLEHNA Y CNeLnanucTa opraHusasum).

BCEIo




4. YKaXute KONU4eCTBO YCNOBMUX AOCTYNHOCTU OpraHM3auvMm onsa MHBanuaoBs.
Hanv4ne o6opyaoBaHHbLIX BXOAHBIX MPyNn naHgaycamu (NoAbeMHbIMM nnaTtdopmamu);
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Hanu4yue BblgeNeHHbIX CTOAHOK ANA aBTOTRPaHCNOPTHRIX CpeACcTe MHBaNWaoB,

Hanuyne aganTUpPoBaHHbLIX NUATOR, NOPYYHER, PACLUMPEHHbLIX ABEPHLIX NPOEMOB;

Hanu4ne CMeHHbIX KPeCcen-Konacok; “{’; /
l_..-""
Hanu4yue cneynansHo obopyaoBaHHbIX CAHUTAPHO-TUIMEHNYECKUX NOMELLEHWIA B
OpraHn3auun coumansHoi cdepsi /‘“‘"’
BCElro
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5. YKaxuTe KONUYECTBO YCNOBUIA AOCTYNHOCTU OpraHu3sauuu ana UHBanuaos,

no3sonaAwWMUX MHBanugam nojly4yatb yCcnyruv HapaBHe C ApyrumMmu.
AybnuposaHue Ans UHBaNUAOB NO CAYXY U 3PEHUIO 3BYKOBOW W 3pUTENBHON MHAOPMaLuK;

AybnuposaHue Hagnucel, 3HaKoB M UHOW TEKCTOBOWM W rpadhmyeckolt WHopMauun 3Hakamu, %
BbINONHEHHLIMU penbedHO-ToYeYHbIM WphdToM Bpaiins, j et

BO3MOXHOCTbL NPEfOCTaBNEeHUA UHBaNKAaM No cnyxy (Cnyxy WU 3peHuio) yenyr cypaonepeeoayvkal - Y
(TudnocypaonepesoavnKa); ; R

Hanuwyne anbTepHaTUBHOW BEpcuM ouUManbHOro cawta opraHuM3aunmn couvansHoW cdepbl B ﬁr

ceTi «MHTepHeT» ANSA UHBANWAOB MO 3PEHMIO;

NOMOLLL, Oka3biBaemas paboTHWKaMU OpraHu3auun CcounansHoi coepbl, npoweawwmy
Heobxoaumoe o0O0y4YeHue (MHCTPYKTMPOBAHWE) NO COMPOBOXAEHW WHBANWMAOB B MNOMELLEHMAX gi‘f_.f
OpraHusauvmn counanbHoi cdepbl M Ha NpUNeramLWen TEPPUTOPUH;

Hanu4me BO3IMOXHOCTK NPefoCTaBnNeHNA yenyru e AUNCTaHUMOHHOM peXumMe nnu Ha aomy. j-{; .
.-L-...._u-"
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6. MNpeaycMoTpeHo N1 B opraHuU3aLuuMmu oCyLLeCTBEHNE NTULEH3UPYEMbIX B COOTBETCTBUM
C 3aKkoHopaTenbCcTBOM P® BUOOB AeATENLHOCTU?

1. da 5/ 2. Hert

7. UmeroTca nu B opraHuM3auuu npeanucaHus OpraHoB, OCYLLEeCTBNAKOLWMX
rocyaapcTBeHHbIA KOHTpOnNb B cpepe couuanbHOro o6cnyxmBaHua?

1.0a (/ 2. Het

8. Bawwu npeanoxeHus no ynyyvweHUIo YCIIOBUIA OKa3aHusa ycnyr B OpraHu3auun:
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